Debbie Southwell
450 County Road 246
Hondo, TX 78861
(830) 741-1206
das1294@gmail.com
May 8, 2019

Shalom!
We are excited to announce that a private tour of Israel is being planned for May 16-25, 2020. In
September 2016 I visited Israel for the first time and have wanted to go back since I returned home.
It is an amazing place; words cannot do justice to the feelings/emotions experienced walking where
Jesus walked over 2000 years ago.
The details are as follows:
1. Total cost: $3,895/per person all-inclusive, based on double occupancy
2. $100 airfare deposit is due by June 10th. Your check should be made payable to NFUMC;
please put “Israel 2020” in the memo line.
3. $500 registration deposit is due by August 1st. After the airfare deposit has been submitted
to the tour company, you will be sent a registration form to complete and submit with your
registration deposit. The registration form is to be completed and returned to me along with
a check made payable to NFUMC (don’t forget to put Israel 2020 in the memo line) or
submitted online to America Israel Tours with a credit card payment.
4. All subsequent payments must be made to NFUMC by check. Again, be sure to put “Israel
2020” in the memo line. The deadline for full payment is March 1, 2020.
Attached are the itinerary, what is/is not included in the price, and other pertinent information about
the tour. If you have any questions that are not answered in the attached information, contact me
by text, email or phone.
Please feel free to invite any of your friends and/or family to join us on this amazing journey.
Looking forward to sharing this trip-of-a-lifetime with all of you.

Debbie Southwell

Included In Your Private Group Tour Quotation
8 night accommodations (Moderate 4 star hotel package)
regualr 4 Star Hotels

# of nights
Tel Aviv
Sea of Galilee
Dead Sea
Jerusalem

1 Night

Tal Hotel or similar

2 Nights

Leonardo Club Hotel Tiberias or Kibbutz Hotel

1 Night

Daniel Dead Sea Resort

4 Nights

Leonardo Jerusalem Hotel or Grand Court Hotel

Tour Guide
•

Top Professional: Our tour guides are all government licensed

•

Experienced: With years of experience our tour guides will be exclusively assigned to your group

•

Bible Expert: Our tour guides are chosen for their immense knowledge of biblical & historical sites.

•

Languages Spoken: Spanish

Meals Included
•

Daily Breakfasts and Dinners: full buffet breakfasts and dinners daily at the hotels

Included Services in Your Private Tour
•

Round trip airfare from San Antonio to Tel Aviv, Israel

•

All air port taxes and fuel surcharges are included

•

8 nights accommodation in the hotels listed above

•

“Meet & Assist” at the airport by an America Israel Tours airport representative.

•

1 Group arrival transfer escorted by your tour guide

•

1 Group departure transfer escorted by your tour guide

•

All entrance fees as per your tour program

•

7 Full days of Private touring with your assigned tour guide +arrival day tour to Jaffa

•

7 Full days of Private transportation in modern deluxe A/C coach and top professional driver + arrival day

•

Porter fees at airports and hotels

•

Sea of Galilee boat ride and Masada Cable Car

•

All land and service taxes are included

Not Included in This Quote
•

Daily lunches

•

Travel insurance (optional & highly recommended)

•

Tip for the tour guide, bus driver and hotel staff ($75 per person)

SUGGESTED TOUR PROGRAM

Please note – the below program is a suggestion only. All of our church groups’ itineraries are fully customized.
Adding sites to the below suggested itinerary will not add to your tour package cost.

Day 1

USA DEPARTURE

Our Israel Holy Land tour starts today as we depart on our way to Israel – the Land of
the Bible. Sit back, relax and enjoy your ﬂight. Get some rest because tomorrow you
will be walking where Jesus walked!
Meals included: On Board
Overnight: On Board

Day 2

ARRIVAL IN ISRAEL / WELCOME TO THE HOLY LAND / VISIT OLD JAFFA

Today we will arrive at Tel Aviv’s Ben Gurion International Airport. You will be met and
assisted by our airport representative and transferred to Tel Aviv – Israel’s largest and
most modern city (20-30 minutes drive). Check in at the Herods Hotel, unpack and
rest. Our hotel in Tel Aviv is conveniently located in the heart of the city. After the
welcome dinner please join us for our tour orientation meeting, where you will meet
your traveling companions and your expert tour guide. Spend free time resting and
relaxing at your hotel room or strolling the famous Tel Aviv sidewalk and enjoy your
ﬁrst evening in Israel.
After welcome dinner & orientation meeting – Enjoy an escorted tour to Old Jaﬀa
with your expert guide. For those who would like to explore Old Town Jaﬀa at night,
meet with your tour guide after the welcome dinner. After a short walk on the
famous Tel Aviv sidewalk, we will arrive in Jaﬀa (known in the Bible as Joppa) and walk
through the narrow passages of Old Jaﬀa, believed to be the oldest port city in the
world. See the amazing St. Peter Church at night and take in a spectacular view of the
Tel Aviv Shoreline from Jaﬀa’s Hilltop. Peter came to Joppa from Lydda to raise
Tabitha (Dorcas) from the dead (Acts 9:36-42). While in Jaﬀa, the apostle stayed at the
house of Simon the Tanner. The Church of St. Peter marks the traditional site of
Peter’s vision of the great sheet.
Meals included: Full Buﬀet Dinner
Overnight: Herods Hotel Tel Aviv

Day 3

FROM TEL AVIV TO THE SEA OF GALILEE VIA THE MEDITERRANEAN
COAST & THE VALLEY OF ARMAGEDDON: TEL AVIV / COASTAL PLAINS /
CAESAREA / MT. CARMEL / MEGIDDO / NAZARETH / SEA OF GALILEE /
TIBERIAS

After an early breakfast we will start our day of touring by heading north to the Sea of
Galilee. We will have a relaxing drive along the beautiful coast of the Mediterranean
Sea and stop at Caesarea Maritima (Acts 9:30 Acts 10 & 24-26), which was the center
of early Christians. Here Cornelius the Centurion and his household were saved and
baptized (Acts 10), and it was also here where Paul made his defense before Festus
and King Agrippa prior to his ﬁnal journey to Rome (Acts 25 & 26). Next we will stop at
Mount Carmel (Muhraka), where Elijah issued his challenge to the False Prophets.
Then on to Megiddo (1 Kings 4:28, 9:15 & 2 Kings 23:29) and the Valley of
Armageddon (Rev.16:16), to see the remains from Solomon’s days, and view the site
where the Battle of Armageddon will be fought. We will continue along the Jezreel
Valley to visit the town of Nazareth (Luke 1:26, 4:16-29, Matthew 2:23). We will take in
an unforgettable view of the city of Nazareth from the top of Mt. Precipice, also
known as Mount of Precipitation, or Mount of the Leap of the Lord. It is believed to
be the site of the rejection of Jesus, described in Luke 4:29-30. (*If time permits we
will also visit the Church of the Annunciation). Next we will drive to Cana of Galilee,
where Jesus performed his ﬁrst public miracle – the turning of water into wine at a
wedding feast (John 2:1-11). We will end our ﬁrst day of touring Israel by driving
through the Lower Galilee Region to the beautiful Sea of Galilee and the town of
Tiberias. Our centrally located hotel is situated right in the town’s center and on the
shores of the Sea of Galilee. Check in and eat dinner at our hotel before enjoying a
free evening to walk along the shores of the Sea of Galilee and explore the town of
Tiberias.
Meals included: Full Buﬀet Breakfast and Dinner
Overnight: Leonardo Plaza Tiberia, Sea of Galilee

Day 4

DISCOVERING THE SEA OF GALILEE, THE UPPER GALILEE AND THE
GOLAN HEIGHTS: SAIL ON THE SEA OF GALILEE / “JESUS BOAT” /
GOLAN HEIGHTS / UPPER GALILEE / CAESAREA PHILIPPI / YARDENIT

Today we will discover the tranquil Galilee region and the beautiful Golan Heights.
After breakfast we will board a wooden boat and sail on the Sea of Galilee as the
disciples did 2,000 years ago. We will dock at Kibbutz Nof Geonsar and visit the
“Ancient Jesus Boat” - the remains of a 2,000 year old boat that was discovered in
1986. This boat was used at the time of Jesus and his disciples. Next, we will drive up
to the beautiful Golan Heights and learn about the ancient Jewish settlements in this
region. We will visit Banias - ancient Caesarea Philippi (Matt. 16:13 and Mark 8:27),
where Jesus said “on this rock I will build my Church”. We will drive through the
natural Hula Valley and the Upper Galilee region back to the Sea of Galilee. We
conclude this remarkable day with a visit to Yardenit – the wonderful baptismal site
on the Jordan River. We’ll return to our hotel for dinner and a restful evening.
Meals included: Full Buﬀet Breakfast and Dinner
Lodging: Leonardo Plaza Tiberia, Sea of Galilee

Day 5

JESUS’ EARLY MINISTRY ALONG THE SEA OF GALILEE AND THE
JORDAN RIVER: MOUNT OF BEATITUDES / TABGHA / CAPERNAUM /
BETH SHEAN / DEAD SEA / FREE TIME TO FLOAT & ENJOY THE RESORT

Today we will experience the area of Jesus’ early ministry around the Sea of Galilee.
After breakfast we will drive along the shores of the Sea of Galilee and visit the Mount
of Beatitudes (Matt. 5-8), where Jesus preached the Sermon on the Mount. We will
visit the famous chapel, constructed in 1939 by the noted architect Antonio Barluzzi
and enjoy the breathtaking view. We will continue to Tabgha – the site of the Feeding
of the 5,000 and Primacy of Peter (Matt. 13, Mark 33-45, & John 21). Here we will visit
the Church of Multiplication with its 4th century mosaic ﬂoor. We will continue on to
the 2,000 year old remains of Capernaum (Matt. 4:13 13:54, 17:24, Luke 7, Mark 1:2,
John 4:46-54). Here we can stand in what is left of the synagogue in which Jesus
ministered. It was from this city that Jesus did most of his Galilean ministry, where he
performed many miracles, and where Peter’s mother-in-law lived and was healed.
From here we will drive south along the Beth Shean Valley and the ancient city of
Beth Shean (Mark 5:20, 7:31) for an overview of this remarkable archaeological site. It
was here that after defeating Saul and his sons on Mount Gilboa, the Philistines
hanged their bodies on the walls of Beth Shean (1 Samuel 31). We will drive through
the Jordan Valley, pass the city of Jericho, and stop for a visit at Qumran, and walk
through the ruins of this ancient Essene community. In this spot, an amazing cache of
ancient biblical texts was discovered in 1947 by a shepherd – commonly known as
the Dead Sea Scrolls. The original documents are exhibited in the Israeli Museum in
Jerusalem. We continue south and arrive at the lowest place on earth – the Dead Sea.
At 1293 feet below sea level, you can sunbathe without any sunscreen protection and
will not burn. We will check in to our spa hotel located on the shores of the Dead Sea.
After check-in and before dinner, we will enjoy relaxing free time at our wonderful
Dead Sea Resort Hotel with its own private beach. Walk down to our beach, ﬂoat in
the healing salty water of the Dead Sea, and take a dip in the beautiful swimming
pools of our resort hotel. You can also take this opportunity to enjoy the Dead Sea’s
famous mud and mineral treatments at our hotel’s spa.
Meals included: Full Buﬀet Breakfast and Dinner
Lodging: Daniel Dead Sea

ITINERARY
(CONTINUED)

Day 6

EXPLORING THE DEAD SEA AND THE JUDEAN DESERT / ARRIVE IN
JERUSALEM: DEAD SEA / MASADA / EIN GEDI / QUMRAN / JERUSALEM
/ MOUNT OF OLIVES / GARDEN OF GETHSEMANE

Today we will explore the Dead Sea and the Judean Desert Region and its biblical and
historical sites. After breakfast, we will drive along the shores of the Dead Sea to visit
one of the most spectacular sites in Israel – the 1,500 foot mountaintop fortress of
Masada. Built by King Herod, Masada is famous for being the last stronghold of the
Jewish rebellion against the Romans. We will ascend to Masada by cable car and
discover the 1st century Synagogue, Herod’s Bathhouse and many other sites. We
will continue along the shores of the Dead Sea for a look out on the oasis of Ein Gedi,
where David hid in a cave when running from Saul (1 Samuel 23). From here we will
ascend to Jerusalem – the Holy City of Zion. Upon arriving in Jerusalem, we will head
to the top of the Mount of Olives to stand where the Lord ascended into heaven (Acts
1). From the Mount of Olives, we will take in a breathtaking panoramic view of the city
across the Kidron Valley to the Eastern Gate, where the Prince of Peace will enter
(Ezekiel 44). We will pass by Pater Noster Church and visit Dominus Flevit, where “the
Lord wept” as he beheld the Holy City. We will take the Palm Sunday Road down to
the Garden of Gethsemane, where we will see 2,000 year old olive trees that date
back to the time of Christ. We will end our day with a dinner.
Meals included: Full Buﬀet Breakfast and Dinner
Lodging: Leonardo Plaza Jerusalem

Day 7

THE STONES OF YOUR HERITAGE: TEMPLE MOUNT IN JESUS TIMES /
JERUSALEM OLD & NEW CITY TEMPLE MOUNT ARCHAEOLOGICAL
EXCAVATIONS / SOUTHERN WALL / SOUTHERN STEPS / DAVIDSON
CENTER / WESTERN WALL / JEWISH QUARTER / MT. ZION / UPPER
ROOM / TOMB OF KING DAVID

Today we walk where Jesus walked. We will return to the Old City, where we will enter
via the Dung Gate and visit the Southern Temple Mount archaeological excavations.
Here we will visit the “Southern Steps” – the archaeological reconstruction of the
Temple Steps where Jesus walked so often. From here, Jesus entered the Temple
Mount and drove out the vendors and money changers who were exploiting the
people. We will visit the unearthed southern end of the Western Wall, the paved
street and the Robinson’s Arch. At the Davidson Center Museum we will view a
fascinating documentary of the excavation and a 10 minutes ﬁlm describing the visit
of a pilgrim to the second temple – to better understand what the Temple was like in
Jesus times. We will continue our Old City exploration and walk through the historic
Jewish Quarter all the way to Mt. Zion. Here we will visit the Tomb of King David and
worship in the Upper Room (Luke 22) – the traditional site where Jesus instituted the
Lord’s Supper and where Thomas later cried, “My Lord and my God”. In the late
afternoon, we will return to the Western Wall Plaza and visit the Western Wall
(“Wailing Wall”) – the holiest site in Judaism and one of the original ancient walls that
retained the Temple. We will have some free time to experience this holy site, to pray
at the wall, and to sense the importance of this site to the Jewish and Christian
people just before the entrance of the Shabbat. We will return to our hotel for a
festive Shabbat dinner.
Meals included: Full Buﬀet Breakfast and Dinner
Lodging: Leonardo Plaza, Jerusalem

Day 8

CITY OF ZION – PAST, PRESENT AND FUTURE: JERUSALEM OLD CITY
AND BETHLEHEM LIONS’ GATE / VIA DOLOROSA / ST. ANNE CHURCH
/ POOL OF BETHESDA / JUDGMENT HALL OF PILATE / CHURCH OF THE
HOLY SEPULCHER / CHRISTIAN QUARTER / KNESSET / BETHLEHEM /
CHURCH OF THE NATIVITY / SHEPHERD’S FIELD / GARDEN TOMB

Following breakfast we will enter the Old City via the Lions’ Gate. The Lions’ Gate,
located in the Eastern Wall of the Old City, is the entrance that marks the beginning
of the last walk of Jesus from prison to the cruciﬁxion – the Via Dolorosa. We will start
our walk along the Stations of the Cross to visit the St. Anne Church and the Pool of
Bethesda. We will continue to the Judgment Hall of Pilate all the way to the Church of
the Holy Sepulcher (Matt. 27: 33-57, 28:10). After lunch we will enjoy some free time
to rest and shop at the colorful Christian Quarter bazaars. We will drive through the
New City of Jerusalem and pass by the Knesset – Israel’s parliament- and continue to
Bethlehem to visit the Church of the Nativity (Luke 2: 1-7). We will venture out to the
Shepherd’s Field, referenced in Luke 2:8-20, where an angel appeared to announce
the birth of Jesus. We will end our touring day visiting the Garden Tomb, where we
will celebrate the resurrection with a time of prayer (Luke 23). We will end the day by
driving back to our hotel for our great farewell dinner. We will share food with our
new friends and be inspired by all the memories from our journey – memories that
will last a lifetime.
Meals included: Full Buﬀet Breakfast and Dinner
Lodging: Leonardo Plaza, Jerusalem

Day 9

FREE MORNING / BETHLEHEM / HOLOCAUST MUSEUM/ FAREWELL
DINNER /AIRPORT & DEPARTURE

After breakfast we will enjoy some free time in our hotel for last minute shopping.
Around noon time we will gather at the hotel lobby and board our buys for our ﬁnal
touring day in Israel. We will drive through the New City of Jerusalem and pass by the
Knesset, Israel’s parliament, and continue to Bethlehem to visit the Church of the
Nativity (Luke 2: 1-7). We will venture out to the Shepherd’s Field, referenced in Luke
2:8-20, where an angel appeared to announce the birth of Jesus. We will drive back to
Jerusalem and head to Mt. Herzl area for a visit to the newly renovated Holocaust
Museum – “Yad Vashem”. We will end our journey by driving to the village of Abu
Gosh to celebrate the end of our tour with a great farewell dinner at a Middle Eastern
restaurant. After dinner we will drive to Tel Aviv's Ben Gurion Airport for our return
ﬂight.

Day 10

ARRIVAL BACK IN THE USA

Today we will arrive back in Pensacola, FL
* Remember to bring your Bible and notepad as we study the Scriptures at
each site identiﬁed in the Bible.

ENJOY YOUR TOUR

TERMS & CONDITIONS
Flights: Airfare is paid separately. Airfare is non-refundable and non-transferable after tickets are
issued. Before purchasing your ticket, please review your airline terms and conditions for additional

Cancellation Policy for private group tours: Once a deposit or full payment has been made,
cancellations will only be accepted in writing. Cancellation will be applied based on the date the written
cancellation is received. No refund will be paid for unused services such as: transfers, sightseeing, meals.

Cancellation deadlines:
▪ Up to 120 days or more prior to departure – $100 per person service charge will apply.
▪ Between 119 and 90 days prior to departure – $500 per person cancellation fee per
person will apply.
▪ Between 89 and 60 days prior to departure – $1000 per person cancellation fee per
person will apply.
▪ Between 59 and 45 days prior to departure – $1500 per person cancellation fee per
person will apply.
▪ Between 44 and 31 days prior to departure – $2000 per person cancellation fee per
person will apply.
▪ Between 30 days to day of departure or no show – cancellation fee of 100% per person
of the tour cost.

Health & Medical Conditions: The majority of our tours require a walking ability of 2 miles
(average) a day in uneven surfaces in a majority of archaeological sites that may lack proper signage
and accessibility amenities. America Israel Travel, Inc. is not responsible for evaluating whether this
tour is physically suitable for you. It is the sole responsibility of the travelers to make sure that they
are physically able to handle the day by day activities and sightseeing. We are not responsible for
any medical conditions or health issues that may occur during the tour. Please advise us if there is any
medical condition/s that can prevent you from participating in day-by-day walking / touring. America
Israel Travel, Inc. is not responsible for any injuries that occur along the tour or any medical ne eds
during your trip. We highly advice the purchase of travel insurance.

Travel Protection: America Israel Tours recommends that you purchase a Travelex travel
protection plan to help protect you and your travel investment against the unexpected. Travel
protection plans include coverage for Trip Cancellation, Trip Interruption, Emergency Medical and
Emergency Evacuation/Repatriation, Trip Delay, Baggage Delay and more. For more information on
the recommended plans or to enroll, contact Travelex Insurance Services at 1-800-228-9792 and
reference location number 05-0358.
The product descriptions provided here are only brief summaries. The full coverage terms and details,
including limitations and exclusions, are contained in the insurance policy. Travelex CA Agency
License #0D10209. All products listed are underwritten by, Berkshire Hathaway Specialty Insurance
Company, NAIC #22276.

Passport and Documentation: Your passport must be valid for at least six months
following your entry date to your travel destination. For more specific visa requirements,
please contact the relevant consulate for update information. America Israel Tours, Inc. is
not responsible for providing any travel documents to any of our destinations, including
visas. It is the sole responsibility of the traveler to confirm with the consulate of each
country visited, about any necessary travel documentation/visas required to enter these
countries.
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Airlines and Air Tickets: Passengers are responsible for ensuring that America Israel
Tours, Inc. has the correctly spelled names for air tickets reservations. Due to newly
introduced security measures, any name change, including minor spelling corrections, may
require airline reservations to be canceled and rebooked. America Israel Tours, Inc. will not
be held responsible for the denial of services by a carrier due to any name discrepancy.
Subsequent name corrections will be subject to an airline rebooking fee of up to $300 per
ticket. Air reservations are subject to availability at the time of rebooking. All airline tickets
issued in conjunction with this tour are subject to air penalties per individual carrier’s rules
and regulations which will be applied. We suggest you contact the carrier several weeks prior
to departure for seat assignments. Passengers are responsible to reconfirm their flights 72
hours prior to departure for all flights. Packages are based on discount fares for group
travel. Group members deviating from group dates will be charged a $75-$150 deviation fee
per person.

Airfare & Ticket Revisions: Passengers are responsible for providing accurate passport
names for air tickets reservations. America Israel Tours will not be held responsible for the
denial of services by a carrier due to any name discrepancy. Once tickets are issued, name/s
change/s or any ticket revisions will be subject to an air carrier rebooking fee of up to $400
per ticket plus any increase in fare. Passengers are responsible to reconfirm their flights 72
hours prior to departure for all flights.

Airport Taxes and Fees: All airline tickets are subject to a variety of foreign and domestic
government taxes which include security charges, the September 11th Security Fee, airport
facility charges, customs and immigration fees, inspection fees, fuel surcharges and more.
The total of these taxes may vary and will be approximately anywhere between $50 and
$350 per passenger and are collected by America Israel Tours. Inc. Taxes and fees are
subject to change. Airport taxes & fees which appear on the invoice reflect the taxes and fees
that are applicable when the original reservation is completed. These taxes and fees may
vary prior to airline tickets being issued. We reserve the right to amend the airport taxes &
fees to reflect any changes prior to ticketing.

Baggage: Luggage is the responsibility of the passenger/s and that of the airlines. For
lost/delayed luggage claims, the passenger is responsible for notifying the airline directly.
As all airlines differ and restrictions change periodically, we recommend that you call the
airline directly with questions about your baggage allowance. America Israel Tours, Inc. shall
not be held responsible for any delay or damage to or loss of luggage and/or personal items.

Tour Itinerary: America Israel Tours, Inc. reserves the right to change the itinerary due to
unforeseen circumstances. In all cases, America Israel Tours, Inc. will do its best to maintain
the content of the tour. If the tour services as indicated by the itinerary cannot be supplied or
there are changes in the itinerary for reasons beyond the control of America Israel Tours,
Inc., we will arrange for provision of comparable services. America Israel Tours, Inc.
reserves the right to make changes in the itinerary whenever America Israel Tours, Inc.
deems it necessary to the comfort, convenience and safety of the participant at any time.
No refund will be paid for unused services such as: transfers, sightseeing, meals, hotel
accommodation, entrance fees, and others that are listed in the tour program.

Gratuities: Tour packages do not include tipping for tour guides, bus drivers, porters and
hotel staff. Please consult with your tour specialist for up-to-date tipping recommendations
in your travel destination.
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Suggested Tipping:





Tour guide: 6$ per person per touring day.
Driver: $3 per person per touring day.
Wait staff: $1.50 per person (dinner only).
Chamber maid: $1.00 per person per day

Meals: Meals are based on the hotel’s or restaurant’s buffet or set menu. In general, beverages are
not included, unless specifically stated.

Hotels Accommodation: Hotels will be provided in accordance with the itinerary or similar. We
reserve the right to make substitutions with hotels of equal standard. There will be no refunds for any
difference in the cost of those accommodations. All rooms are standard twin-bedded rooms with
private facilities, unless you have specifically requested and paid for an upgraded room category.
Special requests such as bed types, smoking preference and connecting rooms are subject to
availability. Room selection in all cases, unless otherwise reserved, is strictly at the discretion of the
hotel’s management on a run-of- house basis. Triple rooms consist of standard twin beds plus a
sofa/folding bed or cot for third person.
Hotel check-in time is generally not before 4:00 p.m. and check-out time is prior to noon. Please be
sure that adequate arrangements for accommodations have been taken into consideration when a
late night flight is being used.
Not Included: Items of a personal nature such as laundry, wines, mineral water, beverages, coffee,
tea, meals other than described in the tour details, any other service not described as included, passport
and visa fees, travel protection, and airport taxes and fuel surcharges.

Passenger Information: Passengers are responsible to ensure that America Israel Tours, Inc.
has the correctly spelled name, address, email and fax data for all passengers. Names printed on the
invoice must exactly match the first and last name written in their passport (middle names or initials
are not needed). America Israel Tours, Inc. will not be responsible for passengers who do not receive
an invoice or documents due to inaccurate information.
Documents: Your tour documents, including paper air tickets or E Ticket receipts, tour confirmation
voucher and all other related information, will be sent approximately two to three weeks prior to
departure provided full payments has been received. Post Office Box numbers cannot be used for
delivery of travel documents. Please provide a complete street address. For shipping by 2nd Day Air, a
$15 fee will apply; for Next Day Air, a $25 fee will apply. One set of documents will be mailed per
reservation.

Customer Service: All customer service issues and refund requests must be submitted in
writing and received no later than 30 days after your return. Refunds are subject to a processing fee of
$50 plus any hotel and/or supplier charges incurred. Airline flight cancellations and delays for any
reason are not the responsibility of America Israel Tours, Inc. Submit your claim directly to the airline.
America Israel Tours, Inc. does not guarantee airline response.

Photography: Any photographs and/or digital images of you taken during our tour could
be used in America Israel Tour’s marketing material. These materials might include printed
or electronic publications, web sites, social media or other electronic communications. You
further agree that your name may be revealed in descriptive text or commentary in
connection with the image(s). You authorize the use of these images without
compensation. All negatives, prints, digital reproductions are property of America Israel
Tours.
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Privacy Policy: America Israel Tours, Inc. / americaisraeltours.com has created this
privacy statement in order to demonstrate our firm commitment to privacy. The
following statement discloses our information gathering and dissemination practices for
America Israel Tours, Inc. / americaisraeltours.com. America Israel Tours, Inc. /
americaisraeltours.com will not disclose or sell any of your personal information,
including your name, address, credit-card number, shopping, or transaction history to
any third party except as to what may be required by law. America Israel Tours, Inc. /
americaisraeltours.com is a strong advocate of permission marketing. This means you
will only receive information about vacations that you have told us you want to receive.
Please see our Privacy Policy page for further details.

Copyright © 2019 America Israel Travel, Inc. ® | America Israel Tours ® - All Rights
Reserved. CST
#2079224 0 (http://www.infofaq.com/company/americaisraeltours)
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